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URINE COLLECTION PROCEDURES



Who can collect urine specimens for BLS:

Collectors who are knowledgeable of the requirements for urine
specimen collection as specified in the Standard Operating
Procedure of BLS and are authorized by BLS to perform specimen
collection for drug testing.

Who cannot collect specimens even Iif trained:

As the immediate supervisor of an employee being tested, you may
not act as the collector when that employee is tested, unless no other
collector is available.

You must not act as the collector for the employee being tested if you
work for BLS (e.g., as a technician or accessioner) and could link the
employee with a urine specimen, drug testing result, or laboratory
report.
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Qualification Training

Requires Knowledgeof:

BLS Standard Operating Procedure for collection of Forensic urine specimens for
drug screening and confirmation of all positive screening tests

BLS Standard Operating Procedure for collection of Non-Forensic urine specimens
when fAs-cmlegym drug testing is requested

All steps necessary to conduct a proper Forensic and Non-Forensic urine collection
Use of electronic ordering system if applicable

How to properly complete BLS Custody and Control Form (CCF) for forensic urine
collections and BLS Non-Forensic Requisition (NF) for non-forensic urine collections
or properly order tests using electronic Custody and Control Form (CCF) for both
forensic and non-forensic urine collections.

How to handle problem collections (e.g. shy bladder, tampering etc.)
Fatal and correctable flaws in collections and paperwork

How to ensure integrity and credibility of collection process, donor privacy, specimen
security and specimen transport



Collection Site Requirements

(For Forensic and Non - Forensic Urine Collections)

A Restroom with a toilet for the donor to have privacy while providing

the urine specimen (single toilet restroom preferred)

A Source of water for washing hands that, if practical, is external to

the restroom where urination occurs

I When only source of water is inside the restroom then the collector must
secure (e.g., use tamper-evident tape, cut off the water supply) the water
source before the collection takes place

I When water is not available at the collection site the collector may
provide moist towelettes outside the restroom

A A suitable clean surface for the collector to use as a work area and

for completing the required paper work.

:_. :-{\.- —



Collection Site Security
(For Forensic and Non-Forensic Urine Collections)

A Prevent unauthorized access to the site during the collection.

A Prevent the donor or anyone else from gaining unauthorized
access to the collection materials/supplies.

A Collector must also ensure that the donor does not have access to
items that could be used to adulterate or dilute the specimen (e.g.,
soap, disinfectants, cleaning agents, water).

A Ensure that all authorized persons are under the supervision of a
collector or appropriate site personnel at all times when permitted
into the site.

A Provide for the secure handling and storage of specimens.



COLLECTION SUPPLIES

A Urine collection kit

A BLS Custody and Control Forms (CCF) or BLS Non-Forensic
Requisition Form (NF) .

A Computer with internet capabilities and printer for Electronic
Custody and Control Form (CCF)

A Bluing (coloring) agent to add to the toilet bowl/water tank to
prevent a donor from diluting the specimen.

A Single use disposable gloves are recommended for use by
collectors while handling specimens.

A The collector should have available tamper-evident tape for
securing faucets, toilet tank tops, and other appropriate areas,
and signs, when necessary, that can be posted to prevent entry
into collection areas.

A Shipping container adequate to prevent shipping damage (not
required if courier hand delivers from collection site to
laboratory).



Urine Collection Kit Contents
1. Collection Container

A Optional when a primary specimen bottle is used
in the urine collection

A When a collection container is used the sample is
transferred into specimen bottle(s) after the
collection

A If used, the collection container should have the
following specifications:

I Single-use plastic container at least 55 mL in sealed
plastic bag or with a sealed lid

I Graduated volume markings for 45 mL and above

I Temperature strip providing graduated temperature
readings 32i 38 °C/901 100 °F



Urine Collection Kit Contents
2. Specimen Bottle(s)

A For Single Sample collection use a plastic
screw/snap cap specimen bottle (>30 mL)

A For Split Sample collection use two screw/snap
cap bottles in obtaining the A or primary
specimen (>30 mL) along with the B or secondary
specimen (>20 mL)

A Bottles require markings at 30 mL (primary
sample bottle) and 15 mL (split sample bottle)

A Bottles are designed for application of tamper-
evident seals that do not conceal printed
iInformation on bottle



Urine Collection Kit Contents
3. Packaging Materials

Leak-Resistant Plastic Bag:
Two compartments for specimen bottles and paperwork (CCF or NF)

Sealable compartments so tampering with either compartment is
evident

Absorbent material:
Absorbent material inside the leak-resistant specimen pouch

Sufficient material to absorb entire contents of both specimen bottles

Shipping Container:
Designed to adequately protect the specimen bottles from damage

May be made available separate from collection kit at collection site

Shipping container is not necessary if a laboratory courier picks-up and
hand-delivers to the laboratory
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PRE- COLLECTION PROCEDURE
(Begin by Checking Site Integrity)

A Secure any water sources or otherwise make them unavailable to
the donor (e.g. turn off water inlet, tape handles on faucets)

A Ensure that the water in the toilet and tank (if applicable) has
bluing (coloring) agent added

A Ensure that no soap, disinfectants, cleaning agents, or other
possible adulterants are present

A Inspect the site to ensure that no foreign or unauthorized
substances are present

A Ensure that undetected access (e.g., through a door not in your
view) is not possible

A Secure areas and items (e.g., ledges, trash receptacles, paper
towel holders, under-sink areas) that appear suitable for
concealing contaminants

A Recheck items above following each collection to ensure the
Ssiteds continued I ntegrity



Collection Procedure
Initial Donor Identification

The donor must provide appropriate identification to the
collector before the collection procedure begins

Acceptable ID:
-Photo identification (e.g., drivers license, employee badge)
-Identification by an employer or designated employer representative (DER)

Unacceptable ID:
-Identification by a co-worker
-Identification by another safety-sensitive employee
-Use of a single non-photo identification card (soc. security card, credit card, etc.)
-Faxed or photocopies of identification document

When no acceptable ID:
- collector does not proceed until positive ID is obtained
- collector contacts agency or individual ordering the drug test
- if self-employed individual does not have ID, donor must provide two signed
identifications and collector records no positive ID in the remarks section and
proceeds with the collection. Collector compares signature on the CCF with
signatures on the identifications and if signature does not match the collector
adds remark that "signature identification is unconfirmed"
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COLLECTION PROCEDURE

Collector begins collection procedure after
identification is obtained

Collector explains collection procedures
(back of the CCF, or NF, or

Collector ensures that required information is on Electronic CCF, CCF or
NF

Collector asks donor to remove unnecessary outer clothing (e.g. coat, hat,
etc.) and leave personal belongings with outer clothing

Collector directs donor to empty pockets and display the items to check for
items that could be used to adulterate the specimen

Collector instructs donor to wash hands (collector observes)
Collector gives collection container or primary specimen bottle to donor

Collector directs the donor to provide a specimen of at least 30 mL for
single specimen collection and at least 45 mL for a split specimen
collection

Collector instructs donor to return with specimen as soon as void
completed



COLLECTION PROCEDURE

A Collector checks specimen temperature (32 -38 C/ 90 -100 F within 4
minutes) and volume (> 30 for single specimen or >45 mL for split
specimen). If OK, mark "Yes" in appropriate boxes

A Collector inspects specimen for unusual color or other signs of
tampering and both collector and donor remain in visual contact of
specimen

A For Split sample collections, collector pours at least 15 mL into split
specimen (ABo) bottle and caps

A Collector places tamper-evident seals on A and B bottles
A Collector writes date on seals and donor is requested to initial seals

A Collector directs donor to read, sign, and date the donor attestation on
the Form and to provide DOB, name, and day and evening telephone #
contacts if not already entered in electronic format.

AC_ompIetes coll ectords portion of <cha
signhature and name of delivery service

A Collector ensures CCF is legible and gives a copy to the donor



COLLECTION PROCEDURE

A Collector places specimen bottles and copy of electronic CCF, CCF
or NF inside bag and seals both pouches

A Collector informs donor that he/she may leave the collection site
A Collector discards any left-over urine in collection container, if used.

A Collector places sealed plastic bag in appropriate shipping container
(unless laboratory courier hand-delivers specimens to laboratory)
and prepares shipment as directed by the delivery service

A Collector maintains copy of Electronic CCF, CCF or NF and, if
required, send a copy to the individual orderlng the drug test or that
Il ndi vi dual 6s designee

A Collector responsible for security of specimens until transported

A Collection process is now complete




Paperwork Details
Electronic CCF (Forensic or
Non-Forensic Urine Collection)

/&Electronic CCF is used to document a BLS Forensic or
Non-Forensic urine collection.

/Zbirections are | ocated I n Qu
can be printed out or reviewed on line.

Anformation IS entered into data fields in QuikLabs
software system. Electronic CCF form must then be
printed out in order for collector and donor to sign, as
well as fill in other collection information.
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Paperwork Details

Forensic and Non -
Forensic Electronic
Urine Custody and
Control Form
(CCF)

Burington Laborutories of Sarstoga
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Paperwork Details

Instructions:
Forensic and Non
Forensic Electronic
Urine Custody and
Control Form
(CCF)

Located in QuikLab

Report menu

Instructions for Completing Electronic Custody and Control Form(CCF)
Step 1

Agmncy or individial authoresed te oeder sestang mimt scoon (it Labs uneonet server throwh tie desigansd
nodiess, wername, and pesswerd provaled apoo inita) sa-up with Barfsgton Laborstories. Click 0o the “Order”
fab %o open “Order Entry” page. Click mto “Cliesst 1D field and enter clent's socil sesamity ssanber or your
awipned sgecy mumber for dis chent Easer o all the following fiekds: Fiext Name, Las Name,
Mictie lnmdal, Gender, and Date of Bieth. For the soquestor ekl use the &op down mems and select (he name of
the reguesion. Ener chiont’s il address. fn the phooe field type i "Dy (phone mamber) Evenmg (phose number
Lo Dy $00-555.1234 Evening: RO0-555.432 1" Enter wey adewnied drugts) mbior medication(s). To emor an
mage of the chet, cick on browse sl salect the photo inaze flom yosr computer Siles CHck on opon 1o oster
sefectnd image Once all fiekds me complete], chick sobesit (Once the chient is estered o Quick! s, ! the
mformation fiekds will be sived and pencrsted mitomutically the mest time the Clewt 11 i essered). For e
onflessor, select Sop dovn M mad select collecton’ s name (o Tt of all cofocteors must be sabenirted 1 Burlingtos
Laborstories in onder 50 set o this fedd). 1 ssme o ot e drop down s, osce CCY is primesd collecion can wiile
s drectly on CCF. Check dase. tame, and provide resson foe test ordered. s she panel window, seleot the drug
paned re drogs the regeentar ordered. Chick st sad onler m placed andd popsslated weder bhuw bar o “Onder
Fatry™ page. Neat, cligk on the "Seporn™ b and seleet “Chalie of Cusady 15 bol] * Enser Specimen 1D sumber
(fecated om the “Onder Eniry™ pigo) mnd click on “Sebeoit POF * Verify all information is cernect, peint the CCF
form oo thermal harcode labweiord paper provided I Shere e ervoes, chek cut of PIIF Forms e o back 0 “Ovider™
1 pod skt ol for it Specimen 1D mamber, cormoct e emoneous infurmeatien and select “Update,” ten folhow
smtrections for “Repoet” tab

Step 2

Verdty Dosor 1D (refer s Coll danmg Cob wnarmy for proper
verification) ALl other fiekis in ep 7 worw compited im Qwik babs
Step 3

Verity ull drug tests ordered in Quiklabs is comect. Determine if drug testing o be performed as routime test 1f st
chechunl, then temting will rommmin in ey st

Step 4
Masually enter Collection siir addiess slong widh Gz smd phone s furmetion

Step 3
Colleszor pives primary specusen olioctin buttle “A” 10 ¢ oo (refomed o o i) Collector explang
colisction process 10 Somor. Observod collectian Iy chieekod M requesiod or performed s regaired by apency pocy
AR the donor grves the specsnen to the coll . Uhe colk cheohs the =N on bestle withie fowe
muntis of collecorm. I cutside the tenpersture ranpe, colloctor makes ronueks m coflecionr s conument section and
thent butasten why bladder collectioe procodure |f there w sl lomt vodase For a singlo collection, collecsar
crsires (hat s bl 35 mi. of saaple was collecaed md checks yes. For o spli colloction, collecuc onsres that wt
foast 45 ml, of sample s in the priacy spocimen hostle “A™ and checka off yes. I & split specinees is requeviod,
pour at foast 15 mi from the primary “A™ botile into scosadury “I5" bottfe. Dosoe wisches colloctor powt from the
prmsary bottie “A" 10 secondary dorle “H." s collecior places cagn an the specimen botics and sfftxes secursy
eads from S CCF form. Collector vomares spromen (D mavber Jocased 00 30p of CCT matches the specimmen 1D
sumber o0 security swals Collecsss imtructs dooat (o sl scaly alioady placod on specimen bottle(x)

Step 6
Collecns (rects Sonve (o resd, sign sd loltial wep 6 of CCF . Collecter seviews sl infirmesm

Step 7

Collector sigrs fiurm tn contify that the specimen was collecsed, bibcind, sealed, and relomed for shipment to the
Bboessory. Collector alvo ocies Lime s tate of collection alomg with the amme of She Courier of pastal vervice
Collector immedmtety places the smbed specsmen boathe(s) andd the sbarstory copy of CCF a3 besk proof plesix
bug, seowcly mores specieen 1l neicssed to the defivary srvice, snd distributes ether copies of the CCF 2
fogured



Paperwork Detalils
CCF (Forensic Urine Collection)

ACCF Form is used to document a BLS forensic
urine collection

ABack of CCF provides easy access to instructions
for completing the form

AAS a collector, you may use a CCF with your name,
address, telephone number, and fax number
preprinted, but under no circumstances may you
sign the form prior to the collection event.
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Paperwork Details

Forensic Urine Custody
and Control Form (CCF)

Burlingion Labs of Saratoga Specimen Tracking Ho.

I2 Spring Stweet For Help ol 515-695-35d4 ext 328
Schuylorville, NF 12871 Use For Unine of Hair Collechion

Step 1: Test Request Information (Completed by collector or agency/employer representative)
A Aoencylie. employer) B. Authorized orderer of testing (i.e. MRO, physician)
Mame: Mame:

Address: Address:

Phone: Phione

Fax: Fax

C. Donor 1D (e.g. S5M)

D Reason for the test [ Fre-Employment [ Random ] Reasonable SuspicioniCause [JPost Accident
Judicial Related |:| Clinical swith Confirmation |:| Clinical without Confirmstion
Cther [specify L

E. Specimen: ne  ar [Hair [(Check Here []if Split Specimen Reguested for wine or hair)

F.Drug PaneliTest(s) 5 panel (amp, Cog, Opi, THC, PCE CIther (=pecify);

7. Collection Ste Address:

Callector Phone: Callector Fax:

Step Z: Specimen Collection Information {completed by collector)
Urine Collection: |3 tempersture swithin 90100F (read specimen temperature within 4 minutes)? |;| WER Mo
Specimen =35 mL, for single bottle or =45mL for split sample: |:|‘r‘es Mo I:kihec if observed collection

Eemarka-

Hair Collection: Specitnen from: 3 Head (preferred) 3 Underanm 3 Chest 5pecify Other

Step 3: Specimen Seals (completed by collector and donor)
Collector afiixes & dates seals and Donor initials seals

Step 4: Donor Attestation

| authiorize the collection of this specimen forthe purpose of drugtesting. | adinowledge that the specimen containen’s) waswers zealed with tamper-
proof s2al(s] inmy presence; and that the informaion provided on this form ard on the labeliE) affied to the specimen contairer (51is comest. |
authorize Samtog@ Labs to rdease the results of the test tothe agencoyfemployveridentified onthis form or its designated agents.

Diate i i
(Print) Donors Mame (FIRST, M, LAST) Signature of Donor [MITIAL MONTH D&Y  YEAR
Draytime Fhone e, Evening Phone Ho. [ i Diate of Bith ! !

Step 5: Chain of Custody (initiated by collector and completed by laboratory)
| zerlify thatthe spedmen given to me by the donor identified on this formwas colleded, labeled, sealed and released fo the deliverny
sernvice noted in accordance with applicable requirements.

X FATLS Specimen released to:
Signature of Collector Titne of collection

Name De ke ry e mke Trass® e Specines £ L

! i

(PRIMT) Collector's Mame (First, Wl Last)  Dste (MoiDay
EECEIVED AT LAE

Arooessioner’s Signahare: Seal Intact: YWesz[] Mo ]
Remarks;
i i Specimen released to:

[PRINT) Accessioner's Mame (Fist, bl Lasth  Date (Mo fDay /)

Step 6: Test Verification (completed by Medical Review Officer if applicable)
Test Result: /8 Megative [ Positive — Test Canceled 1 Refusal to test hecause,
1 Diilute 1 Adutterated 1 Substituted

MR O Signaure: W0 Printed Mame (First, hdl, Last} Oate ! !




Paperwork Detalils
Instructions: Forensic
Urine Custody and
Control Form (CCF)

On Back Of Form

Instructions for completing Custody and Control Form (CCF)
Step 1 (for urine or hair callection)

Agency ar individual autharized to arder testing completes Athroush E. Collectar verifies donar
1D by either phota identification ar direct identification by designated agency representative.
Collector completes G and ensures completeness of all other infommation in Step 1.

Step 2

For urine collection (top of step 2); Collector gives a collection container to the donor for providing
specimen. After the donar gives the specimen to the collectar, the callectar checks the
termperature of the specimen within 4 minutes and marks the appropriate temperature box in
STEF 2 onthe CCF. The collector provides a remark if the specimen temperature is outside the
acceptable range or if no specimen is collected. Collectar indicates single or zplit specimen
collection and initiates shy bladder procedure if insufficient volume. Ohserved collection is
checked if required and performed.

Far hair callection (hattom of step 23 Callector cuts approximately 120 strands of danar hair {152
inchwide if hairs are side by side) as close to the skin surface as possible. Hair from the back
crowm area ofthe head is preferred but, if head hair is not available, underann, chest, leg, or
other body hairmay be collected. MNote location of hair collection in Step 2.

Step 3

Far urine collection, collector pours at least 30 ml, of urine inta primary bottle A and place cap. If
splitsample is requested, collector pours at least 15 mL into bottle B and places cap. Collector
places tamper-evidence labelisealis) onto & hottle (single sample) or onto A and B bottles Split
sample collection). Collectar ensures specimen tracking number on the top ofthe CCF matches
the specimen tracking number on the labelsisealis). Collectorwiites collection date on
labelizeals) and donar is requested to initial labeliseal(s). Donorwatches the collector pouring
the specimen from the collection container into the specimen bottle(s), placing the capiz) an the
specimen bottlels), and affixing the labelizeal(s) on the specimen hottleds). Donoris requested to
initial labelizealis) after placement on the specimen hottleds).

Far hair callection, callector places the foilvwrapped sample in the collection envelope and seals
the envelope with the red security seal and collector wiites initials across the sealand envelop
fmake sure initials overlap the seal and envelop). The donar is then requested to read and initial|
the appropriate areas on the sample envelope.

Step 4

For urine ar hair caollection, collector directs donor to read, sign, and date Step 4 of CCF and
provide date of birth, name, and day and evening telephone contacts. Collector reviews Step 4 to
ensure that all required infarmation was provided.

Step 5 (for Urine arhair collection)

Caollectar: Collector signs fonm ta cerdify that the spacimen was collected, labeled, sealed, and
releazed for shipment to the laboratory, Collector also notes time and date of collection along
with the name of the courier or postal service.  Collectar immediately places the sealed specimen
hottleds) and the laboratory copy ofthe CCF in a leak-proof plastic bag, releases specimen
package to the delivery service, and distibutes other copies of the CCF as required.

Laharatory: Chain of custody annotation in Step 4 resumes when the shipping container is
opened and accessioned at Burlington Labs of Saratoga. Lab gocessioner sions, prints name
and dates receipt of specimen and CCF. Accessigner alsoinspects and notes condition of seals
with rermarks as necessary. Collector completes accessioning and documents release of
specimen hottle(s) to an authorzed person §.e. drug-gcreening, analyst or to a secure location
fi.e. termporary storage).

Step 6 (for urine ar hair collection)
Availahble far reporting results by medical review officer, if applicable.




Paperwork Detalils NF
(Non-Forensic Urine Collections)

ANFF Form is used to document a BLS non-forensic
urine collection

ABack of NF provides easy access to instructions
for completing the form

AAS a collector, you may use an NF with your name,
address, telephone number, and fax number
preprinted, but under no circumstances may you
sign the form prior to the collection event.
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Paperwork Details

Non- Forensic Urine
Custody and Control Form
(NF)

USE WHEN SCREEN
ONLY TESTING IS
REQUESTED

Burlington Labs of Saratoga Specimen Tracking Ho.

12 Spring Stroot For Help call 518-695-3644 ext 325
Sclhuplervitle, NF 12871 Use For Clinical Toxicology Testing Without Confimation

Test Request Information
Donor Hame Date of Bith ! !

Other Donor identifiers (optional):

Hame of Authorized orgerer, of testing

Address; Phone: Fax:

Drug Panel Testis) Ordered S panel CAmp, Cog, Oni, THC, PCR)
(Reguest Screening Testing Only)

Cther [pecit):
Collector’s Hame, phone number and FAX number:

Payment Information

Payment Type: [ Private Cagency Cinsurance (DisgnosizACDY Codes:
Mame of Bayor,

Billing Address:

Specimen Temperature, Volume, Remark Documentation
(completed by collector)
I:l Yes I:lND

Urine Collection: |z temperature within 90°1 00°F (read specimen temperature within 4 minutes)?

Specimen =33 ml, for single bottle or =43mL for splt sample: |:| Yes DND Check if chserved collection |:|
Collector’s
Femarks:

Donor Attestation

|l authorize the collsction of this specimen forthe purpose of drug testing. | acknowlzdge that the spesimen containen’s Jwasiwers sealed with @mper
proof =ealiE)in my presence ; and that the informaion provided onthis form and onthe 12bel(s) affeed to the specimen container () i comect. |
authorize Saratoga Labsto release the resutts ofthe test to the agencywiemployer identified on this form or its designated agents.

[Date ! !
(Prinf) Danars Name (FIRST, M1, LAST) Signature of Donar IMITIAL MONTH DAY  YEAR
Daytane Phone Ho, Evening Fhane Ma._{ 1 Diate of Bisth ! !

Chain of Custody
{initiated by collector and completed by laboratory)

| cerify that the spedmen given to me by the donoridentified on this form was collected, labeled, sealed and released to the deliveny
service noted in accordance with applicable requirements.
X AP b Specimen released to:

Signature of Collector Time of collection

Name De ey S ruks Trans® e Specines B Lab
! !

(PRIMT) Collector's Mame (First, M|, Last)  Date (MoiDaylvr)

RECEIVELD AT LAE

Arcessione’s Sgnatare: Seal Intact: Yes[] Mo ]
Remarks;
! ! Specimen released to:

(PRINT) Ancessioner’s Mame (First, ML Last) Date (Me Tay¥r)




Paperwork Details

Instructions: Forensic
Urine Custody and
Control Form (CCF)

On Back Of Form

Instructions for completing Non-Forensic Requisition (NF)

Test Requisition Information

An individual authorized to order testing or hisfher authorized designee completes all requestor
information.  Collector verifies donor |0 by either photo identification or direct identification by
designated agency representative. Collector verifies that all information is completed and adds
collector name and contact information.

Payment Information
Anindividual authorized to order testing or hisfher authorized designee completes all payment
information and collector verifies completeness of this inform ation.

Urine Collection

Collector gives a collection container to the donor for providing specimen. After the donar gives
the specimen to the collector, the collector checks the temperature of the specimen within 4
minutes and marks the appropriate area of the temperature box in the Specimen Temperature
“olume remarks Box on the MF. The collector provides a remark if the specimen temperature is
outside the acceptable range or if no specimen is collected. Collectar indicates single or split
specimen collection and initiates shy bladder procedure if insufficient volume. Observed
collection is checked if required and performed.

Urine Processing

Collector pours at least 30 ml. of urine into primary bottle A and place cap. If split sample is
requested, collectar pours at least 15 mL into bottle B and places cap. Collector places tamper-
evidence label/seal(s) onto A battle (single sample) or onto A and B hottles (split sample
collection). Collector ensures specimen tracking number on the top of the NF matches the
specimen tracking number on the labels/seal(s). Collector writes collection date on label/seal(s)
and donor is requested to initial labelfseal(s). Donor watches the collector pouring the specimen
from the collection container into the specimen bottle(s), placing the cap(s) on the specimen
bottle(s), and affixing the labelfseal(s) on the specimen bottle(s). Donoris requested to initial
label/seal(s) after placement on the specimen bottle(s).

Donor Attestation

Collector directs donor to read, sign in the Donor Attestation section of the MF and provide date of
birth, name, and day and evening telephone contacts. Collector reviews Step 4 to ensure that all
required information was provided.

Chain of Custedy Documentation

Collector signs in the Chain of Custody section of the NF to cerify that the specimen was
caollected, labeled, sealed, and released far shipment to the labaratory. Collector also notes time
and date of collection along with the name of the courier or postal service.  Collector immediately
places the sealed specimen battle(s) and the labaratory copy of the MF in a leak-proof plastic
bag, releases specimen package to the delivery service, and distributes other copies of the MNF as
required.




COLLECTION PROCEDURE OVERVIEW

Secure collection site

Check ID

Explain procedure

Review Electronic CCF, CCF, or NF

Direct donor to remove outer clothing/belongings
Check pockets for adulterants

Open collection kit

. Instruct donor to collect at least 45 mL of urine for split, and at least
30 mL for single

9. Check temperature and volume and mark Electronic CCF, CCF, or NF
10. Initial collection in bottle A, pour off into bottle B for split specimen
11. Place and date seals

12. Direct donor to initial seals

13. Direct donor to complete attestation of Electronic CCF, CCF, or NF
14. Check legibility of CCF or NF copies

15. Place bottle(s) and printed Electronic CCF, CCF, or NF in pouches
and seal

16. Dismiss donor

17. Discard left-over urine if collection container used

18. Prepare shipping container

19. Send Electronic CCF, CCF, of NF copy to test orderer or designee
20. Retain Electronic CCF, CCF, or NF copy

21. Maintain specimen security until transport

1.
2.
3.
4.
5.
6.
7.
8



Questions




PROBLEM FORENSIC COLLECTIONS
AND

EXAMPLES OF BEST PRACTICES

Note: Each agency develops specifications for its own forensic drug
monitoring program and the following provides examples of both best
practices and BLS standards of practice in response to identified
collection problems. The agency is responsible for establishing the
forensic drug monitoring program in accord with applicable BLS

standards of practice.



Correctable Discrepancies and Errors of Omission

A Examples: collector did not sign the chain of custody
collector did not check the temperature box

A BLS will fax collector an affidavit to recover the
discrepancy and/or missing information, if possible

A Collector can provide a written memorandum attesting to
the fact that he/she inadvertently forgot to properly
document the CCF form prior to receiving an affidavit

A Collector should supply this attestation/affidavit on the
same business day on which he or she is notified of the
problem, transmitting it by fax to ensure timely handling of
the requested testing.

Note: Collector should maintain a copy of the written and dated statement along with the CCF or NF



Paperwork Details

BLS faxes to collector
for correctable flaws.
Collector faxes back to
BLS on same business
day.

Burlington Labs of Saratoga 13 Sprrg Shwse. Siche 209

Schugeralie. NY 12871

Affidavit Form Phane (317) $58.3290

For (300 8% 2200

Specmen ID# or 558
Caflection Location

Type of Drug Screen
Correct all errors that are noted below, sign and date, and fax form back to Burlington Labs

Description of the Correctable Error Enter Missing Information
— Social Securty Number or ID Number

— Reason for Test

— No Test or Panel Requested

— Collector's Signature

— Coliector's Name

. Day of Collection

_ Time of Collection

— Donor Signature

. Temperature of Specimen

— Donor 1D Verified YES o NO

— OtherCommants

Cartificabion of Correction
The following stmament is provided o satisfy the noted deficency
| W nderugred certfly 1R 1he SP00ITEn CITITeS SR & 1T A0SCINEN Jremenied 10 the Cocitr by e donor that 4 Sears

e samw Germfcatnr Rumhers a8 MU sl AN abowe And D § has Deee colleced alwisd sea a0 Eepoedt 1 sccusdenen
S AT O DUy e T

SIGNATURE PRINTED NAME DATE



Fatal Flaws

1. No printed collector's name and no collector's signature

2. Specimen ID numbers on the specimen bottle and the CCF do
not match

3. Specimen bottle seal is broken or shows evidence of
tampering and a split specimen cannot be redesignated

4. Insufficient amount of urine in the primary specimen
bottle due to leakage or other causes and specimens cannot
be re-designated

BLS Action
When | aboratory discovers a 0nf
NnRejected for Testingo to the

his/her designee.

at

n



Refusal to Take a Drug Test Include

1. Failure to appear for test within areasonable time, as
determined by the requestor*

2. Failure to remain at the testing site until the testing process is
complete*

3. Failure to provide a urine specimen for requested drug test

4. Failure to permit observed or monitored collections (when
directed)

5. Failure to provide a sufficient amount of urine when directed
with no adequate medical explanation for the failure

6. Failure to take an additional drug test (when directed)

7. Failure to cooperate with any part of the testing process (e.g.
refuse to empty pockets, confrontational during collection
process)

* Note: exception for pre-employment testing is allowed in the DOT regulations



Cancelled Test

Reasons for Cancelled Test:
Fatal flaw exists in the collection process

Written statement cannot be provided by the collector to
remedy a correctable flaw

If Reason iIs Collector Error:

Per DOT guidelines the collector should go through an
error correction training process within 30 days
addressing the specific problem that caused the
specimen to be cancelled



Observed Collection Procedure

A Collector explains to donor why a directly observed el
collection is being conducted (e.g. requested by test TRONI
order, unacceptable temperature on first collection)

ACollector checks NnNnObservedo box and e
line and the name of the observer if different from collector

A Collector/observer, along with the donor (both of the same gender),
enters room where urination occurs and must personally and directly
watch urine go from the donoro6s body

A Observer maintains visual contact of collection container until the
donor hands the container to the collector

Notes:

If donor declines to allow a directly observed collection as requested by the individual
ordering the test, this is considered a refusal to test and collector discards any prior specimen
and notifies the requestor or his/her designee.



nNShy Bl adder o Pr

If donor provides no urine or insufficient urine volume on initial collection,
collector discards any urine, notes time of first attempt on CCF and
Shy Bladder Procedure* may be indicated using a procedure as follows:

A new collection container is used for the shy bladder collection if any initial
urine was collected

Collector explains shy bladder collection and urges donor to drink up to 40 ounces of fluids
over an up to three hour period or until the donor provides sufficient urine

If the donor declines to drink it is not a refusal to test although the collector should explain _
to the donor that not drinking sufficient fl uids:
sufficient specimen and would require a medical evaluation

Undernoci rcumstances can a collector fAcombineo uri
create one specimen of sufficient volume during the procedure.

If donor refuses to provide a new urine specimen or leaves the collection site before the

collection process is completed, collector not e:
immediately notify the individual ordering the test of his/her designee (This is a refusal to
test)

If the donor has not provided a sufficient specimen within three hours of the first _
unsuccessful attempt, collector notes the fact on CCF and notifies the individual ordering the
test of his/her designee

Collector maintains a record on CCF of the time of each attempt, the quantity of any
specimen provided, and amount of fluids that the donor was given to drink

The collector sends a copy of CCF and notifies the individual ordering the test of his/her
designee within 24 hours or the next business day even if the donor did not provide any
specimen

A
A
A
A
A
A
A
A
A

Note: If temperature out of range or evidence of tampering, then complete collection, sends
insufficient specimen to laboratory and immediately initiate another collection under direct
observation)


http://citypaper.com/sb/68636/qa.jpg

OTHER COLLECTION ISSUES

If donor belonging are removed: Safeguard belongings in locked
or other secure manner (e.g. donor comes to the collection site with
medications and collector may place the medication in a locked
cabinet or may seal the meds in envelope with tamper-evident tape).

If adulterant(s) found during pocket-content inspection: If
item(s) appears to indicate intent to adulterate the specimen, a
directly observed collection procedure may be a requirement. Item
should be returned to donor at the end of the collection and noted to
in @ memorandum for record with copies to notify the individual
ordering the test of his/her designee.

Type of soap for hand wash: The donor may use soap and, if
practicable, it should be a liquid or cream. A solid bar of soap gives
the donor the chance to conceal soap shavings under his or her
fingernails and subsequently use them to attempt to adulterate the
specimen.

If toilet with bluing agent is used: Collector instructs donor not to
flush toilet since potential exist for dilute of specimen using clear (un-
blued) flush water. Collector may set a reasonable time limit for the
donor to be inside the bathroom and explain time limit to donor.



OTHER COLLECTION ISSUES CONTINUED

If collector notes conduct indicating attempt to adulterate or substitute
specimen after collection: Collector immediately begins a new collection
under direct observation using a second CCF and a new kit. The collector
then provides an appropriate comment on the "Remarks" line in the first and
second CCF indicating that this is the first of two or second of two (i.e. 1 of 2,
2 of 2) collections, the specimen ID numbers of the first and second CCF, the
reason for the second collection, and that the second collection was under
direct observation (check appropriate box on the second CCF). This will
ensure that the laboratory and the individual ordering the test of his/her
designee know that two separate specimens are being submitted for testing.
Collector must also inform the collection site supervisor and the individual
ordering the test of his/her designee that a collection took place under direct
observation and the reason for having done so.

7. If temperature of urine is outside acceptable range: Mark the CCF
temperature section appropriately and note temperature as below or above
acceptable range i n ARemarkso | ine. Co

process for the Afirsto specimen and i
under direct observation using a second CCF and a new kit. Collector notes
on the "Remarks" line on the first and second CCF that this is the first of two
or second of two collections with the specimen ID numbers of the first and
second CCF, and notes the reason for the second collection under direct
observation. This will ensure that the laboratory and the individual ordering
the test or his/her designee know that two separate specimens are being
submitted for testing; the first one possibly being adulterated or substituted.
Additionally, the collector must inform the collection site supervisor and the
agency representative that a collection took place under direct observation
and the reason for doing so.



10.

11.

OTHER COLLECTION ISSUES CONTINUED

If collector for observed collection is opposite gender of donor: Collector
must call upon another individual (same gender as donor) to observe. Collector
verbally instructs observer on procedures and instructs observer not to take
specimen from donor (have donor bring specimen to collector). Advisable to
have ready and to provide a copy of written procedure, if observer requests.

If specimen is blue, exhibits excessive foaming when shaken or has
smell of bleach: A second collection by direct observation is conducted
immediately.

If specimen volume is less than required volume (<30 mL for single bottle
collection or <45 mL for split specimen collection) and if temperature is
in the acceptable range: Specimen is discarded and a second specimen is
collected. The collector may use the original CCF for the second specimen, but

should annotate in the ARemarkso | ine t
specimen was provided by the donor and the fact that this is a second

collection (the time annotation i s i mpo
bl adder 6 situati on) The coll ector hou

If specimen volume is less than required volume (<30 mL for single bottle
collection or <45 mL for split specimen collection) and if temperature is
outside the acceptable range: Second specimen must be collected under
direct observation and both specimens are sent to the laboratory for testing.
The collector must use a separate CCF and kit for each specimen and provide
an”appr(d)priate comment on each CCF to indicate why two specimens were
collected.




13.

14.

OTHER COLLECTION ISSUES CONTINUED

If tamper-evident label/seal provided with the CCF is damaged/broken
prior to application of any seals to the specimens: Collector should transfer
the information to a new CCF and use the seals from the second form.
Collector properly destroys (e.g. shreds) all copies of the first CCF.

If second tamper-evident label/seal provided with the CCF is
damaged/broken after application of the first seal: Collector initiates a new
CCF with appropriate comment on the new CCF. The seals from the second
CCF should be placed perpendicular to the original seals to avoid obscuring
information on the original seals and must be initialed by the donor (both sets
of donor initials should match). The collector should draw a line through the
Specimen ID number and bar code (if present) on the original seals to ensure
that the laboratory does not use that number for reporting the results. The
collector should not pour the specimen into new bottles. Collector properly
destroys (e.g. shreds) all copies of the first CCF.

If the donor refuses to sign or provide date of birth, printed name, or
telephone numbers for CCF: Collector notes refusal on the "Remarks" line
and complete the collection. If donor refuses to fill out any information, collector

prints donords name i n the appropriate

to test.



Questions




r

Testing for Drugs of Abuse
Laboratory Practices



r

ATreatment monitoring programs
ACriminal Justice monitoring programs
AEmployment testing

APerformance impairment

ACause and manner of death

Role of Drug Testing



Annual Prevalence of lllicit Drug Use
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Lab Acessioning of Specimen

A Drug testing laboratory secure at all times with COC i iEH \I

used to maintain control and accountability of specimens =
ASpecimen IS rejected if any of the following fatal flaws:
| ID on specimen or form missing/mismatched
| Evidence of seal tampering

| Insufficient urine volume in single speumen or Bottle B
of split specimen (Bottle B can be primary if at least 30 mL)

ACorrectabIe flaws that are recoverable include:

I Collector fails to initially sign CCF but recovery of signature is
documented with affidavit/attestation to file

| Incorrect form used but all required information provided and collector
explanation in memorandum to file

AOriginaI specimen not tested within 4-7 days shall be refrigerated at
temperature not to exceed 6°C



’ Is it a Valid
Specimen?



